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Preamble 
This document provides information for students, and parents and guardians, about the 
online learning approach that will be adopted in the Middle School and Senior School for the 
first five weeks of Term 2. This approach will cater for both home-based and school-based 
students. 

Information for Home-Based Students  
Establishing an Effective Learning Environment at Home 

If you are working in the home environment, you should consider where you will be situated 
each day for your online lessons. Aim to establish a working space which is uncluttered, 
allows you to concentrate, and is free from tempting distractions (such as a constantly 
dinging iPhone). 

Commencing Your Online Learning Day 

• Each morning, before you begin your online learning, make sure that you are appropriately 
attired in your uniform, your sports shirt, or your house shirt.  

• Check the lessons that you have scheduled for that day. A plan for each lesson will have 
been uploaded to Blackboard or an alternative learning platform identified by your teacher. 
Check these plans. Consider the materials that you will need for each lesson. What texts 
and other equipment will you be using? Following this, open your school email account to 
see if there are any important messages from any of your teachers, your Head of Year or 
Head of School.  

• If you are unwell, a parent or guardian should notify the School by 8am via the email 
Absentees@sthildas.qld.edu.au. It would be helpful if your relevant Head of School could 
also be copied into this email. If you do not respond to a teacher’s roll call for any of your 
lessons, and a parent or guardian has not reported your absence, your family will be 
contacted to check on your welfare. 

Your Daily Routine 

Your teachers are conscious that circumstances involving you and your parents/guardians 
may vary over the course of the online learning period and that it may not always be possible 
to follow the learning routine proposed below. That said, it is recommended that you try to 
adhere to this routine as closely as you can. 

• As far as possible, follow your normal school timetable each day, taking screen-free breaks 
for recess and lunch at the designated times. Your teachers will aim to finish their lessons 
five minutes early so that you can have a short break to get up and move at the conclusion 
of each of your lessons. Your Thrive Connect Tutors will be touching base with you twice a 
week, in your scheduled TC times, to check on your welfare. 

• Follow the lesson plan provided by the teacher for each of your lessons. Be aware that the 
approach taken in each lesson will vary from lesson to lesson and teacher to teacher. So, for 
example, Monday’s lesson in Mathematics might be an interactive lesson using Microsoft 
Teams. The first half of Tuesday’s lesson might require you to work independently on a 
series of activities from your textbook. The second half of Tuesday’s lesson might entail a 
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whole class discussion about the completed activities using the Blackboard Discussion 
Board. 

• Approaches to submitting formative work and receiving feedback from your teachers will 
vary from subject to subject and teacher to teacher. Just follow the instructions that you are 
given. The submission of summative work will continue to take place in the normal way 
through Blackboard. 

• Your teachers are conscious that working off-campus presents additional challenges for 
learners and will be endeavouring to keep the workload achievable for each lesson. That 
said, it is important that you engage wholeheartedly with all lesson content and activities so 
that you don’t find yourself with a significant backlog of work to complete at the end of each 
day. 

• If your subject teacher is sick, you will be notified. You will still be able to complete the 
designated lesson plan for that day, which will be located on Blackboard or an alternative 
learning platform identified by your teacher. On occasion, your teacher may not be available 
for online conferencing during your designated lesson time. Your teacher will inform you if 
this is the case and will suggest an alternative time when he or she can be contacted. 

Online Protocols 

Platforms such as Blackboard and Microsoft Teams will be used for online lesson delivery. It 
is important to remember that everything you do on these platforms can be seen by your 
teachers and fellow students. Therefore, you will need to exhibit the same restraint, respect 
and courtesy online that you would in the physical classroom. 

Text interactions on online platforms should be entirely schoolwork related. You should use 
formal language and avoid writing or posting anything that might be considered offensive or 
hurtful to your teachers or fellow students. 

If a teacher uses the video option to deliver a live lesson through a platform such as 
Microsoft Teams, then you will need to ensure that: 

• You are wearing your uniform, sports shirt or house shirt. 

• You locate your device in a public area of your home, not your bedroom. 

• You are aware that all your interactions on platforms such as Microsoft Teams are logged 
and monitored by your teachers. 

• Your teachers will only communicate with you during school hours between 8.20am and 
3.25pm. 

Seeking Assistance 

For Learning 

During the off-campus learning period, there will, no doubt, be occasions when you need to 
contact your classroom teacher, seeking clarification or extra assistance. Remember, 
however, that the best feedback is often in-the-moment feedback during the lesson. If you do 
need to contact a teacher outside lesson time, you can do so via his or her school email 
address. In all correspondence with teachers ensure that you: 
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• Have first tried to solve your issues without the intervention of your teacher. 

• Begin with an appropriate salutation such as “Dear Mr/Mrs/Ms/Miss [teacher’s surname]” 
and conclude with an appropriate sign-off such as “Kind regards” followed by your first 
name. 

• Are clear and courteous in your communication. 

• Remember your teachers will be receiving many emails a day and will not be able to 
respond immediately. 

If you usually receive support from the Learning Enhancement Department, then you may 
also wish to seek assistance from Ms Nash, Ms Barrett, Mrs Clarke or Mrs Powell (EAL). 

Subject specific tutorials will continue to run during the online learning period. Faculty Heads 
will provide information about these tutorials in the first week of term. 

For Technology 

If there is a technical problem with your computer, or you are having trouble accessing 
Blackboard or any of the other platform’s you teachers are using, then please email 
helpdesk@sthildas.qld.edu.au. A member of the IT team will respond to the email as soon 
as they are able to do so. 

A Note for Off-Campus Learners with Variable or No Internet 

The School is aware that some students will not be able to access a reliable internet 
connection once they are off campus. A list of students in this position has been distributed 
to teachers. Students with variable internet will be regularly contacted by teachers and 
offered alternative lesson delivery methods, if needed. Alternative lesson delivery methods 
will also be implemented for the few students with no internet connection. 

A Note for Off-Campus Learners in a Different Time Zone 

If it is not possible for you to follow Australian Eastern Standard Time, then please contact 
your teachers. 

Information for School-Based Students  
Students able to attend school during the online learning period will follow their regular 
school timetable and the online lesson program for each subject area. In most instances, 
they will be supervised by their classroom teacher or, if this is not possible, a substitute 
teacher. Physical distancing and hygiene protocols will be strictly followed in all classrooms. 
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Information for Parents and Guardians 

Middle School and Senior School staff have been preparing for online learning for several 
weeks now. We will be adopting a mixed-mode approach to the delivery of lessons. 
Blackboard and a variety of additional platforms, such as Microsoft Teams, Seesaw and 
OneNote, will be used. 

Home Support 

Students will not only need support from their teachers for off-campus learning, they will also 
need support on the home front. Parents and guardians can help to optimise the online 
learning experience of their daughters by: 

• Helping them to establish an effective daily study routine. 

• Asking questions about their learning at the beginning and end of every day. 

Morning questions might be: Have you checked your lesson plans for today? What will you 
be learning? Have you gathered all the resources you need for today? 

Afternoon questions might be: What did you most enjoy today? What were the challenges? 
Do you need to follow-up with your teachers about anything? 

• Finding them a study space conducive to effective learning and free from tempting 
distractions. Ideally, this study space would be located in an area where students could be 
monitored periodically over the course of the day. 

• Ensuring that they take recess and lunch breaks and engage in some physical activity 
during these breaks. 

• Encouraging them to seek assistance from their teachers if they have gaps in 
understanding that they cannot resolve independently. 

The Online Learning Day for Home-Based and School-Based 
Students 

Home-based students are being encouraged to follow their regular school timetable each 
day. In the instructions to students above, they have been given a guide to an optimal 
learning day. The staff, of course, recognise that changing family circumstances will, at 
times, make it difficult for optimal learning to occur at home, but the aim is to try to follow 
normal school learning routines where possible.  

Students able to attend school during the online learning period will follow their regular 
school timetable and the online lesson program for each subject area. In most instances, 
they will be supervised in their normal classroom by their teacher or, if this is not possible, a 
substitute teacher. Physical distancing and hygiene protocols will be strictly followed in all 
classrooms. 
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Student Welfare and Health 

Monitoring the welfare and health of students will be important during the off-campus period. 
Thrive Connect Tutors will be touching base with their students twice a week to check on 
their welfare. Teachers will be keeping a record of student attendance for each lesson. 
Parents or guardians caring for students too unwell to engage in online learning should notify 
the School by 8am via the email Absentees@sthildas.qld.edu.au. It would be helpful if the 
relevant Head of School could also be copied into this email. 

Feedback 

Feedback from parents and students will be important, particularly in the early stages of the 
off-campus period. Classroom teachers are expecting to receive emails from both parents 
and students but please bear in mind that they will not be able to reply immediately and that 
any correspondence will generally take place during school hours. Members of the student 
welfare team will be contacting the families of home-based students periodically seeking 
feedback about the online learning experience. Urgent matters of a pastoral nature can be 
directed to the Heads of Schools. Urgent academic matters can be directed to the Head of 
Learning and Teaching, Mr David Goodburn or the Assistant Head of Learning and 
Teaching, Mr Tim Crowe.  

Contact Details – Heads of School & Learning and Teaching Team 

Head of Senior School Mrs Caroline Brodar  CBrodar@sthildas.qld.edu.au 

Head of Middle School Ms. Sheri Upasiri supasiri@sthildas.qld.edu.au 

Head of Learning and Teaching Mr David Goodburn dgoodburn@sthildas.qld.edu.au 

Assistant Head of Learning and Teaching Mr Tim Crowe tcrowe@sthildas.qld.edu.au 

 

The Importance of Routine for Wellbeing 

This is obviously a particularly challenging time for students, parents, staff and the wider 
community. Attempting to follow a regular school routine is one way of bringing a sense of 
normality to a very abnormal situation. Our hope is that all our students will continue to be 
engaged, motivated, inspired and challenged in this new online learning context, and that 
they will experience fun, joy and humour as they learn each day. It is also our hope that 
those important, grounding relationships between students and their teachers, and students 
and their classmates, will continue to prosper and flourish.  

  

 


