
 

 
 

 

 

17 April 2020 

ONLINE LEARNING TERM 2 

Dear Parents and Caregivers 

The recent COVID-19 related changes have impacted many aspects of all our lives, including the education 

of your daughters. Over these past few weeks, the entire staff at St Hilda’s School has been working 

together to achieve two important goals for Term 2. 

Firstly, that your daughter/s and all staff are safe when they are on campus and, secondly, that we have in 

place the best possible online learning opportunities to continue meeting the educational needs of all St 

Hilda’s School students.  

Readiness for Term 2 

We are fully prepared to proceed with online learning for all students from Years Prep-12.  St Hilda’s School 

has for many years been recognised internationally as a leader in the use of the Blackboard Learning 

Management system, and for our approach to blended learning.  

The Teaching Staff and IT Department have developed our online curriculum resources since 2007 and our 

students are very familiar with all the systems used, as these systems have always been embedded into the 

everyday learning for the girls.   

As the result of our move to a BYOD iPad/Laptop Model for Years 4-12 in 2011, our students also have a 

depth of knowledge in the use and management of their own computing devices. The past decade of 

investment and development in this area leaves us well placed to cope with the current situation. 

At the time of writing, our plan for the start of Term 2 is to provide online education for students who will 

remain at home for the first five weeks of term.  In addition, online education will also be provided to students 

who are daughters of essential workers, who will need to attend school.  The online learning experience will 

be the same whether completed at home, or at school.  

This Friday, a dedicated Online Learning section will go live on our St Hilda’s School website. Here you will 

be able to access the Online Learning guides for Junior, Middle and Senior School, as well as useful ‘How-

To Guides’ and videos for our online platforms, answers to Frequently Asked Questions, fun and wellbeing 

hints, staying active videos and much more.  Please check this section of the School website regularly for 

updated information.  

Student preparation 

Over the past weeks, as the COVID-19 situation has evolved, we have taken the opportunity to test our 

systems and prepare students for their use at home. The online learning experience will, of course, be  
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different and there might be areas that we need to adapt along the way. We ask our families to work with our 

staff to support the girls as the weeks ahead unfold. 

When selecting platforms, we have been very mindful of the safety of our students.  Each platform and 

application that is used at St Hilda’s School has been reviewed to ensure it meets the required e-safety and 

child protection standards, so we know the girls are safe when learning and working online.  

Online Platforms to be used 

Our online learning approach seeks to best leverage the skills that staff and students have built up over a 

number of years and which have been refined and adapted in recent weeks. Below are the major platforms 

that will be used in each sub-school.  In addition to this list, staff will continue to use a variety of ICT-based 

solutions depending on their subject areas and they will communicate regularly with their classes via School 

email. 

In Junior School we will be using a combination of: 

• Seesaw – a world leading platform for student engagement that Junior school has been using for 

many years. Here students can create, reflect, share, and collaborate using photos, videos, 

drawings, text, PDFs, and links.  Students are able to upload, submit completed work and receive 

teacher feedback via this platform. 

• Microsoft Teams – a leading video conferencing and collaboration tool to be used for live lessons, 

recording of lessons and to connect teachers and students in live learning and group work.  As this 

application is one that is used in schools, universities and in business, we are pleased that the girls 

will gain skills in an application that will assist them in their future learning and work environments.  

• Pre-recorded Video – incorporated in the Seesaw and Blackboard platforms, staff have produced a 

range of video materials across various subject areas. This will assist students to view lessons and, 

later, replay lesson content in order to consolidate their learning. Videos will continue to be produced 

throughout the period of online learning during Term 2. 

• Blackboard – Year 6 staff have been developing a range of resources. This platform is used in 

Middle and Senior School and its use in Year 6 provides a year of transition for girls between Junior 

and Middle School.  Students will access videos, lesson details, tasks, project work and submit 

assessment. This platform is also used at many Australian universities. 

• Microsoft OneNote – a collaborative program used extensively in Mathematics and various other 

subjects. 

• Office365 and OneDrive – allows resource and document sharing 
 
In Middle Senior School we will be using a combination of:  
 

• Blackboard – this is the major online learning tool in Middle Senior School. We have been refining 

our Blackboard courses for over a decade. Students are very familiar with this environment. 

Students will find all staff-produced documents, links, videos and a range of other educational 

materials. It is also where they will submit major pieces of work for assessment. Blackboard is the 

system used by the vast majority of universities in Australia, including Griffith and Bond on the Gold 

Coast. 

• Microsoft Teams – a leading video conferencing and collaboration tool to be used for live lessons, 

recording of lessons and to connect teachers and students in live learning and group work.  This 

application is used extensively by leading Australian universities.  

• Microsoft OneNote – a collaborative program used extensively in Mathematics and various other 

subjects. 

• Office365 and OneDrive – allows resource and document sharing 

• Seesaw – used by some Year 7 and 8 classes. On this platform, students can create, reflect, share, 

and collaborate using photos, videos, drawings, text, PDFs, and links.                                       … / 3 



More specialised software will be used in elective subjects, for example Music, Art and Media Arts.  
 
Where can I get Technical Support? 
 
If you have any difficulties with any of the online learning systems, for example a password is forgotten, 

please contact St Hilda’s School IT Services via phone: 55 777 300 or email: helpdesk@sthildas.qld.edu.au . 

The IT Services department will be available between 7.30am and 4.00pm each school day.  

For any families who may need to borrow a device for their daughter to use for online learning or who need 

advice regarding device repair, please contact St Hilda’s School IT Services who will be able to assist.  

A reminder that members of our St Hilda’s School community are able to purchase Apple products at a 
discount. These products can be delivered direct to your home. Click here to learn more/purchase.  
 
How will my Internet connection cope? 
 
We have had many students testing the resources listed above from home during these past weeks. Indeed, 

many have been using Blackboard and Seesaw at home for years. Large downloads will depend on the 

speed of your connection, but we have found that slower non-NBN connections such as ADSL or mobile 

data in general cope well. In response to the need for online learning, the government has increased data 

allowances for those in remote areas and placed a range of sites on the data free list.  We would 

recommend checking with your internet provider to ensure you have sufficient data allowance for the coming 

weeks.  

A number of Internet providers have implemented measures to keep customers connected. Please find 

information for the major providers linked below for your reference.  

• Telstra 

• Optus 

• Vodafone 
 

If you have any issues accessing materials, please contact your daughter’s Form Teacher or subject-specific 

teacher so alternative arrangements can be made.   

Where can I get eSafety Advice and Support? 

There are numerous sites offering advice on how to manage the COVID-19 situation. The most 

comprehensive are from the eSafety Commissioner with a specific COVID-19 section. 

https://www.esafety.gov.au/key-issues/covid-19 

https://www.esafety.gov.au/about-us/blog/covid-19-online-safety-kit-parents-and-carers 

We also subscribe to SchoolTV (link on website) and they have produced a series of videos. 

https://sthildas.qld.schooltv.me/wellbeing_news/special-report-coronavirus 

https://sthildas.qld.schooltv.me/wellbeing_news/special-report-preparing-homeschooling 

 

Online Learning Button on School Website 

A reminder that from this Friday, 17 April there will also be an Online Learning button on the St Hilda’s 

School website with further useful information.  
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We have been working for many years with the Anglican Schools Commission preparing our online safety 

policies and procedures. We have recently refined these policies to meet the online learning situation. All 

staff are familiar with the contents and requirements of these policies.  

In Conclusion 

We value the support of every member of the St Hilda’s School community during this challenging time. We 

are determined to continue to support your daughter on her educational journey. It will be different and, at 

times, it might not be easy, but with goodwill and dedication on both sides we look forward to a productive 

and rewarding term ahead. 

Kind regards 
 
 
 
 
 
Geoff Powell 
MEd(Hons)(Computing), BEd(Arts), GradDipIT, GCertTh 
Head of St Hilda’s Learning Institute 
 
 


